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1.Introduction 
 

1.1 Browser tool and address for CMC service part information system. 
We recommend you use Microsoft Explorer to visit the website and set 
your screen dpi = 1024X768. The website address: 
http://61.57.240.36/home/home.htm. 

1.2 About the CMC Service Part Information System help manual 
   This help manual describes many different functions of CMC Service Part 

Information System. Doing a query on CMC Service Part Information 
System is easy. 

   

   With CMC Service Part Information System you can get the information: 
�

Model code 
�

Part number 
�

Part name 
�

Replacement/Supersede part information 

 

1.3The structure of the CMC Service Part Information System Help 
manual 

This Help manual is structured as follows: 
 

   The chapter entitled” Glossary” explains some of the terms associated with 

query. 
 
  The chapter entitled” Basics of query” tell you the basic way of use website 

system. 
 

    The chapter entitled” Advance of query” tell you how to use website system 
particularly.  

    The chapter entitled ”FAQs” � Here you will find the answers to frequently 

asked questions. 
The chapter entitled “Index” provides Main group illustration index and 

Group number indexes
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2. Glossary 
 

Part Number 
Every service part has a number which used to order part 
or management. Part number was the combination of 
English letters and numbers. For example, �

CW754212
�

is a standard service part number. 

 
Part Name 

Part name is useful information. It tells about the character 
of the part. Sometimes it also tells you where it installed. 
For example, if you find a part name like this

�
RAIL RR 

ROOF INR
�

. With this part name, you can easy to realize 

that this part is a rail and install in the backward of roof. 
 

Model Code 
Although the same model serial vehicle 
(EX:CP/CPX/CM � ) looks similar, there are still some 

different between themselves. A model serial vehicle was 
divided to several Model codes. Model code is symbolized 
the type of car. For example,

�
C101S

�
is pick-up and �

C321U
�

is a van. The different of Model code is not 

only stand for the different type it also means the different 
equipment of the vehicle. Model code is also an important 
information It can prevent you to get wrong number and 
save you time in using website system. You can through 
the 

�
engine number

�
to check the Model Code by 

website system. 
 

Main Group &Sub Group 
Approximately, the entire service parts of the vehicle are 
divided to several big groups. These big group is called �

Main Group
�

. For example:
�

11
�

 is usually stand for 

the engine. If you want to find a part installed in engine, 
you will know your first step will begins in main group 11. If 
you know main group, you will have a good direction to 
find a correct part number. The sub group is divided from 
main group. Sub group is a detail classification. 
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PNC 
PNC is the abbreviation of Part Name Code. In the 
illustration of website or part catalogue, there are a lots 
number to mark part. These numbers we called “PNC”. 
PNC is very useful, because every PNC stands for a 
unique part in a vehicle. Every PNC stands for the part 
name and rough installation position. If you know PNC, 
you can precisely find the part you want to.  

 
Replacement/Supersede part information 

Replacement/Supersede part information tells us about 
the new service part. Change parts may be compatible or 
not. If a new part can replace an old one, it is called a 
replacement part. 
 

Parts Catalogue 
                  PART CATALOGUE is showing part numbers and 

illustrations. Now we computerize the part catalogue into 
website system. 

 
PB 

                  PB is the abbreviation of 
�
part bulletin

�
. PB is the news 

about new service part. You will be received it by e-mail. 
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3. Basics of query 
 

3.1  
To enter a query, type in engine number into Engine NO query box. 
Attention: all letters of engine number must in capitalization. 

 
3.2 

Now press the ENTER key or click on the “By Engine No" button to view 
your query results, which include Product Color, Model series, and Model 
Code.

 

 

1 

 2 
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3.3 
   Now, by drawing the entitled 

�
Main group

�
 and 

�
Sub Group

�
scrolls 

to choose where you want. Then, click on the 
�
PNC

�
button to view your 

query results. 

 
 

3.4 
   Now, you can draw the entitled ”PNC” scroll and choose PNC. Then, click 
on the ”Parts info.“ button. 

 
 

 

1   2 3 
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3.5 
   The results page is full of information. Your query results page is packed 
with information. Here's a quick guide to decoding it. Here's a sample search 
results page, along with brief explanations of the various types of information 
about your search results that you can find there. 
 
 
 
 
 
 
 
 
 

 
 
A. Model Series  

This field shows the short code of the vehicle. For example, CP stands for 
VERYCA. So we call the CP is a model series.  
 

B. Group No 
This field shows main group number and sub group number. 
 

C. PNC No 
This field shows the PNC number you choose form the PNC scroll. 
 

D. Parts No  
This field shows the numbers of part used in the vehicle.  

 

E. Part Catalogue No 
This field provides the information of part catalogue. In here part catalogue 
number can be found. 
 

F. PNC Name 
This field shows the name used to associate the PNC. 
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G. Model Code 
This field shows the part application of model code. 
 

H. Replacement Parts No 
If the part was cancelled, or could not be supply. This field will show 
another part number to help you in ordering business. 
 

I. Remark 
This field gives the following additional information because the reader 
may not be able to identify the parts number from the production period, 
model, and application alone. 
 

J. To 
This field shows the start date about part. When you pick up a part number, 
you have make the product date fit this column date. For sure the part 
numbers you picked are right.  
 

K. From 
This field shows the end date about part. Notice this date, it shows the part 
whether keep going supply or not.  
 

L. QTY 
This field gives the numbers of parts to be used. 
 

M. KD 
This field shows the place of production.  
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4. Advance of query 

 
  There are three ways of query method in website system. It’s according to 
engine number, model code, and parts catalogue to begin query work. 
4.1  
   Applied conditions: �

According to engine number: it’s primary that you have engine number. �
According to model code & parts catalogue: if you don’t know engine 
number but you know the vehicle model serial and model code. 

 
4.2 

there are three items can be chosen, but only one of them can be chosen 
each time(see PIC 1) �  

4.2.1 
Enter engine number, click on ”By engine number” bottom. 

4.2.2 
Draw the scroll of “model code”, then click on “By model code” 

bottom. 
4.2.3 

Draw the scroll of “parts catalogue”, then click on ”By parts 
catalogue” bottom. 

 
 

 
PIC 1 

3.2.3 

3.2.1 

3.2.2 
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4.3 
Choosing proper main Group and sub group �  

4.3.1 
Draw the scroll of “Main Group”. 

Tips: click on “Group Drawing”(see PIC. 2). Group Drawing can help you 

understand the sub group. Of course, if you are familiar with the sub group, 

yon can dismiss picking this item. 

4.3.2 
Draw the scroll of “Sub Group”, click on the “PNC” bottom. 

 
 
 
 

 

 
 

  

 

 
 

PIC 2 

PIC 3 

3.3.1 3.3.2 

Tips 

GROUP DRAWING 
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4.4  
Choose PNC that you want �  

4.4.1 
Draw the scroll of “PNC”, choosing PNC number that you want. 

4.4.2   
Click on ”Parts info.” bottom, then you get the part number you 
want. 

4.4.3 
Draw the scroll of “Drawing Scale ” to arrange the size of 

illustration on the screen. 
4.4.4 

          When the illustration was showed a proper size to view, you can 
use the side scroll on the screen to change the views.  

 
 

 

 
 
 
 
 
 
 
 
 

PIC 4 

3.4.1 3.4.3 3.4.2 

3.4.4 
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4.5 
Get part number and other relative information �  

 
4.5.1  

According to entering engine number for query, you will get the 
part number and relative information as shown PIC 5. 

  
4.5.2  

According to be chosen model code for query, you will get the part 
number and relative information as shown PIC 5.  

 
4.5.3  

According to be chosen parts catalogue for query, you will get the 
part number and relative information as shown PIC 5. 

 
 

 
 
 
 
 
 
 
 

PIC 5 

3.5.1 

3.5.3 

3.5.2 
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5.FAQs 
 
5.1 Where can I find the engine number? 

1. In general, engine number was pressed on the engine. For CM/CP, 
The position of the engine number was shown the picture below. 
According to this picture, you will easy to find the engine number. 

 
 
If we realized the rough engine number position, we can keep follow the 

steps below to find an engine number from a vehicle.  
 
 Step 1. Stand by the left side of the vehicle. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Engine number 
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 Step 2. Squat down and look inside. We can find the plate shown as 
the picture below. In general, the plate was covered by dust. 

 

 
 
 
 
Step 3. Get a close look and read the number on the plate. Write down 

this engine number and use it to pick part number from the 
website system. We hope you use machine raise the vehicle 
up. Then, to find an engine number becomes easy.  

 
 

2.The car retailers usually have a record list. The information also can 
tell you about the engine number.  
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5.2 I need a service part, but can’t find in the illustration of the website 

system. 
1. We recommend that you prepare the information below: 

a. Engine number 
b. Take a picture about broken part picture that you want to 

replace. 
c. PNC, if you know. 
d. Describe the install position of the part. (If you have picture 

better)  
2. Send the information to us. Our e-mail: � � 	 
����� � � � � � ��	 � 	 � � � 	 �  

CMC will reply your question ASAP. 
 
 
 
 

 
 
 
 
6.Index 
 

6.1 Main group illustration index 
    This illustration is so clearly that you can easy to find main group. 
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6.2Group number indexes 
This table indicates all main group and sub group. 
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